Horosop nyénuyHon odepTbl

an/IHLWII'IbI ncnojib3oBaHusA

HocTyn Kk nopTtany ugc.apps.kz npegoctaBnsieTcs No NpUMHLMNY «Kak ecTb» (as is),
3TO NoApasyMeBaeT, YTO pa3paboTumK u Bnagenew, NporpaMMHOro obecrneyeHus
TOO «KomnaHus APPS . kz» npegocTaBnsieT ero nonb3oBaTesisiM B TOM Buge u
COCTOSIHUWN, B KOTOPOM OHO HaxoauTcs, 6e3 Kaknx-nmbo rapaHTUin nnm
06RA3aTeNbCTB Mo AopaboTke hyHKLNOHAIbHbIX BO3MOXXHOCTEN

MNpeambyna

(My6nuyHas odepta — 3TO cofepIKalliee BCe CyLLLECTBEHHbIE YCI0BUSA AOroBopa
npeanoXeHue, U3 KOTOPOro ycMaTpmBaeTcs BONSA NnLa, AenaroLero npeanoxeHme
3aKJ/1H04YUTb JOrOBOP Ha YKa3aHHbIX B Ny6/MYHOM odepTe YCIoBUSAX C NH0ObIM
NNLOM, KOTOPOE OT30BETCA Ha 3TO NpeasiIoXXeHne B COOTBETCTBUM € M. 5 CT. 395
MparkgaHckoro kogekca Pecnybnvkn KasaxcTaH)

TekcT [JoroBopa siBNseTcs npeanoxeHnem (ny6nnyHon odeproi) Ha
MCrnonb3oBaHWe OHMalH cepBuca: ugc.apps.kz (aanee — CaiT), AOCTYN K KOTOPOMY
npegocTaBnfeT BO3MOXHOCTb NOJTyYEeHUS YCIyr U NOSIb30BaHUS
MHbOpPMaLMOHHbIMU pecypcaMu AgMuHucTpaTopa canmta TOO «KomnaHus
ugc.apps.kz» (panee — AoMuUHUCTpaTOp).

Ncnonb3oBaHue noboro pyHkumoHana CanTa, paBHO Kak 1 Onnarta ycnyr
npeAcTaBNeHHbIX Ha canTe AGMUHUCTpaTopa GU3NYECKUM /OpUaNYeCKNUM SMLLOM
(manee - Monb3oBaTesb) ABAATLCSA aKLENTOM AAHHOMN NY6ANYHOM 0depTbl, YTO
paBHOCUJIBHO 3aKJIOYeHUIO foroBopa (ganee — [loroBop) Ha yCcroBusiX,
N3/T0XKEHHbIX B HEM.

B Cliydae, ecium [Monb3oBaTtesb He CcorsiaceH C TeEKCTOM npeactaBJ/IEHHOIoO
Ll,orosopa, eMy cnenyet HesamMeaJsIMTeslbHO OTKa3aTbCA OT UCMNOJIb3OBaHUA
npenocTtaB/iA€MblIX YCIyr.

1. OCHOBHbIE NOI0XXeHUs

1.1. NMonb3oBaTtenb U AAIMUHUCTPATOP 3aKIHUNIM HAaCTOSALWMIA foroBop (aanee —
[loroBop) Ha NoslyYeHune ycnyr npeacTaBneHHbIX AIMUHUCTPATOPOM, B
COOTBETCTBMM C AENCTBYHOLMM 3aKOHOAaTeNbCcTBOM Pecnybnunku KasaxcTaH.

1.2. TepMUHBI, Ucrnonb3yemble B TekcTe [lorosopa:



o «OdepTa» - ny6banMYHOE NpeanoXeHne Ha UCNOoIb30BaHNe OHMaH CepBUCa;
«AKLeNT» - 6e30roBOPOYHOE NpuHATUE Nonb3oBaTeneM ycnoBuin JoroBopa
B MNOJIHOM 06beEME;

e «AAMUHUCTpATOp» - CEpBUC-NPOBanAep, ABMAAOLWMUACA COOCTBEHHUKOM
caunTa;

e «[lonb3oBaTenb» - Nt060e husmnyeckoe/rpMaNYECKoe NMLO KOTopoe
NPUHMMaET YyC/I0BUA AOroBOpa M NoJsib3yeTcs ycnyramu npefcraBneHHbIMU
Ha canTe AAMUHUCTpATOopa;

o «Ycnyru» - nto6oi pyHKuMoHan (NnaTHbIN M 6ecniaTHbli) canTa ugc.apps.kz
«CanT» - COBOKYNHOCTb NPOrpaMMHbIX CPeACTB, 06ecrnevynBaroLLmnx
nyé6nukaumo gns Bceobuero 0603peHns MHGoOpMaunmn n AaHHbIX,
06beMHEHHbIX OOLLNM LieNeBbIM Ha3HaYeHNeM, NOCPEACTBOM TEXHUYECKUX
cpeacTtB. Cant goctyneH Nonb3oBatensimMm No YHUKanbHOMY 3/IEKTPOHHOMY
agpecy unm ero 6ykBeHHOMy 0603Ha4yeHuto. Mog Cantom B CornawieHnn
noHnmaetca Cant AAMUHUCTPaL MK, pacroNOXXeHHbIN B ceTU VIHTepHeT no
agpecy https://ugc.apps.kz

2. Mpepmet odepTbl

2.1. ADBMUHUCTpaTOp NpeaocTaBnsAeT ycnyrn goctyna K dyHkymoHany Canta

2.2. AoMUHUCTpaTOp 06513yeTCA OKasbiBaTb TEXHUYECKOE 06CTY)KMBaHME U
nopaep>xky Canrta.

2.3. dencTeytowan pegakumsa [lorosopa HaxoguTcsa Ha Cante B Ny6/IMYHOM
AocTtyne no agpecy: https://ugc.apps.kz/oferta

3. Ucnonb3oBaHue camTa

3.1. [lna nonyyeHus ycnyru AaMuHucTpartopa Nonb3oBartesib Mo CBOEMY XKeJlaHUo
Bbl6upaeT TapudHbIV NnaH, NPOBOAUT perncTpaumto nyTemM npefocTaBneHus
nepcoHasibHbIX AaHHbIX U MPOU3BOAUT Onnary.

3.2. Onnarta Nonb3oBaTens o3HavyaeT 6€30roBOPOYHOE U NOJIHOE cornacue ¢
ycnosusamu [lorosopa. [leHb onnatbl [lonb3oBaTteneM Yciyr cuntaeTca JHEM
3ak/iroyeHns [lorosopa Ha CPOK yKa3aHHbIW B MaKeTe yCryr.

4. Peructpauums Ha calite, KOHPUAECHLUMANBHOCTb U 3aLLUTa NepPCcoHaNbHbIX

AaHHbIX

4.1. MNepcoHanbHble faHHble coaep)kaT B cebe cnefyroLyto MHGopMauuio:
e ®damunus, nms, otdecTBo lNonb3oBaTens,;



Appec anekTpoHHo noyTbl (E-mail);

Maponb ¥ NOrUH AN1A BXOAA B JINYHbIA KAaBUHET;

CtaTyc MNonb3oBaTens (pusmyeckoe/topuanNYECKoe NnLo);
AZpec NpoXmBaHus;

NNH/BUH

4.2. Mpwn HeobxoauMocTH Monb3oBaTeslb UMeET NpaBO peAaKTUPOBaTb BHECEHHbIE
JlaHHble 0 cebe B NTMYHOM KabuHeTe.

4.3. ADBMUHKCTpaTOp 06513yeTcsa He pa3rnallatb NoslydeHHyto oT MNonb3oBaTtens
nHbopmaumto. He cumtaeTcs HapyLleHWeM 06513aTeNbCTB pa3rialleHue
nHbopMaLMM B COOTBETCTBMU C 060CHOBaAHHbIMU TPe6OBaHUAMM, COMSTacHO
Le/CTBYOLLEMY 3aKOHOAATeNbCTBY Pecny6nnku KasaxcraH.

4.4, NMonb3oBaTesib HECET OTBETCTBEHHOCTb 3a BCE AENCTBUA N NOCNeACTBUS
MCNONIb30BaHMS IMYHOIO KabMHeTa, 3a [OOPOBObHYIO Nepegady AocTyna K
CBOEMY JINYHOMY KabUHETY TPETbUM NNLaM, a TakXXe 3a HeCaHKLMOHMPOBAHHBbIN
pocTtyn. Bce nepeyncneHHble AeACTBUS ByAyT CYNTATbCA NPON3BEAEHHBIMU CaMUM
Monb3oBaTtenem.

5. MpaBa n 06593aHHOCTHN CTOPOH

5.1. AAMUHUCTpaTop:

e (065a3yeTCA OKasbiBaTb TEXHUYECKYHO NOAAEPXKKY M NPEAOCTaBMAATb MOJIHYIO
MHdOpMaLMIO B paMKax NakeTHbIX Ycnyr.
06s3yeTCs He pa3rnawarb NepcoHasbHble faHHble MNonb3oBaTens;
He HeceT OTBETCTBEHHOCTb B CBA3M C MHbOpMaLnen, npeaocTaBleHHON
[Nonb3oBaTenewm;

e |IMeeT NpaBO B OQ4HOCTOPOHHEM MNOpPALKE U3MEHATb YCN0BUSA
npenocTtaBneHnsa Ycnyr u BHOCUT U3MEHeHUs B peaakuuto [lorosopa.

5.2. Nonb3oBaTesnb;

e HeceT nosHy0 OTBETCTBEHHOCTb 3a NPaBUIbHOCTb MHpOPMaLuy,
BBeAEHHOW npu pernctpaumm Ha Cante AQMMHUCTPATOPA, a TakxXe 3a
HeCBOeBpPEeMEHHOe NnpeacTaB/ieHne USMEHEHUM B PErUCTpPaLMOHHbIe
AaHHblE;

e HeceT NIMYHYO OTBETCTBEHHOCTb 3a Nt0bble 4ENCTBUSA, COBEPLUEHHbIE C
MCMosb30BaHMEM CBOEro JIMYHOIro KabuHETa, a Takxke 3a Ntobble
nocneacTBuUs, KOTOpble MOT/O MOBMeYb UK NOBMEKSIO Takoe
MCNoNb30BaHME TPETbUMU NNLLAMU NPU HEHAZeXaLLeM XPaHEHUN
[Monb3oBartesnem siorMHa 1 napons;



o lmeeT npaBo NoJib3oBaTbCA yClliyramMmu CanTa B cBOMX NHTEepecax,
HenocpeaAcTBeHHO HE BMELWLNBAACDH B €Iro pa60Ty.

6. NMopsapok onnaTbl

6.1. Onnata Npon3BoAMTCS Ha cYeT AGMUHUCTpaTopa 6aHKOBCKUMU KapTamMun Unm
MHbIMM 6€3HaNNYHbIMK cnocobamu nocse NpoBeAeHNs perncTpaumm

6.2. Ycnyru npegoctasnstotcsa npu ycnosun 100% npegonnatbl.

6.3. ALMUHUCTPATOP CaMOCTOSITENIbHO KOHTPOINPYET CPOK UCTEUYEHUS
npegocTaBneHus Yenyr

6.4. 3a NpaBUNbHOCTb NaTeXxen OTBETCTBEHHOCTb NIeXXUT Ha [Monb3oBartene

7. OTBETCTBEHHOCTb CTOPOH, pa3peLleHue Cropos

7.1. 3a HEeUCnoNHeHWe UNn HeHagJexatlee UCrosIHeHMe CBOUX 06513aTeNbCTB
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C }J,eVICTByI-OU.lMM
3aKOHO4aTeJIbCTBOM PeCI'IY6J'IMKM KazaxcTtaH.

7.2. Bce cnopbl, BoO3HUKaKLWmne mexay CTopoHaMu npu MCNOSIHEHUM HaCTOALLEN
OdepTbl, paspeLuatoTcs NyTeM MUPHbIX MEPErOBOPOB, a B Clly4ae He fOCTUXKEHUS
cornacusa mexay CTopoHamu, cnop paccMaTpuBaeTcs B CyaebHOM nopsifke B
COOTBETCTBMM C AENCTBYHOLMM 3aKOHOAaTeNnbCcTBOM Pecnybnnku KasaxctaH B
apbuTpaXXHOM cyfe No MecTy perncTpauum AgMUHUCTpaTopa.

8. CpoK fieiicTBUA [0roBopa U ero pacTop)XxeHue

8.1. Ny6nuyHas odepTa BCTynaeT B CUy C MOMeHTa akuenTta OdepTbl U gencTByeT
B Te4yeHue cpoka npegocTasrieHns goctyna K Canty AgMuHucTpaTopa.

8.2. AAMUHUCTpaTOop nMeeT NpaBo 6510KMpOBaTb AOCTYN K CauTy B CReAYHOLMX
chnyyasx:

e [lpy nony4yeHnn pacnopsixkeHnm rocyfapCTBEHHbIX OpraHoB Pecny6ninku
KasaxcTaH;
Mpw HapyLleHNM aBTOPCKUX N CMEXHbIX Npas.;
Mpy MOTMBMPOBAHHOM ObOpaLLEHUN TPETbUX UL, NPU HAPYLLUEHWUN UX NPaB;
Mpu 06HapyXeHMM 3anpeLLeHHON 3aKoHoAaTeNbCTBOM MHbOpMaLnu,
pa3melleHHou [onb3oBartenem.

8.3. Nonb3oBaTenb MMeeT NpaBo 0TKas3aTbCsA OT MNOJIb30BaHWA NMpefoCTaB/IEHHbIMU
Ycnyramu. OTkas oT Ycnyr npyHMmaeTcs B TedyeHue 14 (YeTbipHaauaTu)



KaJleHAaapHbIX AHen ¢ aaTbl nosiydeHnAa AoCTyrna K CaVITy nyTeM HarnpaBJ/1€HUA
NMUCbMEHHOro 3asBneHus oT Nonb3oBaTtensa Ha e-mail Aﬂ,MVIHVICTpaTOpa Cc
06bACHEHMEM peanbHbIX MOTUBUPOBAHHbIX NMPUYNH OTKa3a. B CJlydae HapylweHus
CpPOKa B Te4eHUne, KOTOpOoro BO3MOXXEH OTKa3, NpeTeH3nn ot [Monb3oBartens He
NMPUHUMAKOTCA.

8.4. Bo3BpaT AeHeXHbIX CPeACTB NponssBogmuTca AGMUHUCTPATOPOM 38 MUHYCOM
AEHEeXXHOWN CyMMbI 3a PaKTUYeCKN oKasaHHble Ycnyru B TeyeHue 14
(4eTblpHagLaTH) KaneHaapHbIX AHeW Ha peKBMU3UTbI MNonb3oBaTens, ykasaHHble B
3aaB/ieHUN nocrne NoaTeepXAeHna AAMUHUCTPAaTOPOM MOTUBUPOBAHHbLIX NPUYMH
OoTKasa ot Ycnyr.

8.5. B cnyyae HapyweHui ycnosum [lorosopa npegoniayeHHble AeHeXHble
cpefcTBa He BO3BpaLlatoTcs.

9. NMpoune ycnosusa

9.1. ABMUHMCTPATOP MMEET NPaBO B OAHOCTOPOHHEM MOPSAAKE USMEHUTb YC/TOBUS
[loroBopa B Lie/IOM WK B ero YacTtu 6e3 cornacosaHus ¢ MNonb3osartenem. B
obuiemM gocTyne Ha CaitTe Ny6nukyeTcsa AeACTBYOLWAa peaakuus.

9.2. laHHas Bepcusa HacTosLero [loroBopa ABNSeTCA TeKyLen n OTMeHAeT
npeablayLLyO BEPCUIO.

9.3. CTOpOHbI OCBO60)KLI,a}OTCFI OT OTBETCTBEHHOCTU 3a HEUCTMOJIHEHNE UJTU
HeHapgneXxatllee UcroJiHeHne YCHOBMVI HacTodALero ﬂ,orosopa Ha BpeMA nencTeum
Hel'lpeOJJ,OJ'IVIMOVI cunbl. K HAM OTHOCATCS Takne CobbITUS KaK: CTUXUIAHbIE
npupoaHble ABJ1IEHNA, BOEHHDbIE 0encTBuUs, MaccoBble 6eCI'IOpF|,D,KI/1, a TakXe
NPUHATUE rocyaapCTBEHHbIMU OpraHaMun 3aKoOHO4aTe/IbHbIX aKTOB,
npenATCTBYHOLWKNX BbINOJTHEHUIO yCJ'IOBVIVI HacToALlero ﬂ,orosopa. B atom cny4dae
BbINOJIHEHNE 06A3aTENbCTB AByMA CTOpOHaMM OTKJ1aAblBa€TCA Ha BpeEMA
OencTBeus 06CTOATENbCTB HeﬂpeO,U,OﬂMMOVI CWUNbl U UX NOCNEACTBUN.

9.4. Bo BCeM oCTanlbHOM, YTO He NpeayCMOTPEHO YCIOBUSAMU HACTOSALLLErO
Jorosopa, CTOpOHbI PyKOBOACTBYIOTCA AEACTBYHOLMM 3aKOHOAATeIbCTBOM
Pecny6nukun KasaxcTaH.

10. PekBU3uThbI

TOO KomnaHusa APPS . kz
BUH 150440023914
AQ "Kaspi Bank"



BUK CASPKZKA

NNK KZ25722S000021547069

Opngnyeckum agpec: r. Anmarbl, yn. AyasoBa, 14A, 5 aTax
Email: ap@apps.kz

OupekTtop: AnekcaHap lNaHuakos
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